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What went wrong?
CSS Student Survey 2021/22

● Overall Satisfaction: 67.8%
○ Student Voice: 65.5%  
○ Organisation & Management: 57.4%
○ Welfare Resources & Facilities: 44.3% 

■ Mental Wellbeing Services (2023)



What can we do? 
Student Voice | Organisation | Well being 

● Personal Tutorials [former pastoral]
○ One on one meetings [voluntary]
○ ~ 20 minutes per students

■ Confidential 
■ Getting to know each student

● history, identity, concerns, hopes & prospects
■ Clarify course structure and content

* Year 1 Lead conducts all tutorials, maintaining contact and  records.



Well done!
CSS Student Survey 2022/23

● Overall Satisfaction: 91.2%
○ Student Voice: 79.5%  
○ Organisation & Management: 82.8%
○ Mental wellbeing services: 82.1% 



What changed?
● What changed?

○ Cohort size
■ From 150 students (21/22) to 94 (22/23) students

○ Course Content Year 1 (Block 1&2)
■ Minor adjustments in all Units

○ Organisation & Management
■ Minor adjustments in all Units

○ Personal tutorials
■ Student voice
■ Well being
■ Course clarity

To investigate: An Online Questionnaire



Research Question
How to [best] retrieve feedback from 1st Year Students 

in relation to their Personal Tutorial, 
focusing on its impact on their academic experience, 

well-being and sense of belonging 
when transitioning into higher education.



Intervention
Designing a custom questionnaire, focusing on the most problematic categories informed by the CSS Student Survey

Basic Structure of Questionnaire

○ Voluntary and Anonymous
○ Data Storage and Safety
○ Agreement and Consent
○ 11 Questions in Questionnaire [Pilot]

■ Student Voice
● Do students feel seen, heard and understood.

■ Organisation & Management
● Do students gain clarity on course structure and academic journey

■ Mental wellbeing 
● Do students feel safe to reach out, have community and a sense of belonging 

■ Anything else in relation to your Personal Tutorial
● Free text [not required]



Research
Psychology of question and questionnaire development

● Clarity, conciseness, terminology, timeframe [TIP SHEET ON QUESTION WORDING; Harrison, C. (2007); Harvard University]
● Types of Questions 

○ Open ended questions [Writing Survey Questions; PEW Research Center]
■ Free Text

○ Closed ended questions
■ Agree or Disagree on a statement
■ Rating Scale
■ Verbal labels for response options
■ 6 response options per scale

● Sequencing of questions [Best Practice Questionnaire Design; Imperial College London]
○ From “more” to “less”-important questions

● Measuring Change over Time
○ Consistency of questioning into the future



Online Questionnaire

https://forms.office.com/e/Lb8ZRypFwZ
https://forms.office.com/e/Lb8ZRypFwZ


Results



Results
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Free Text



Findings
Future Improvements

● 51%  Student participation (35 out of 68)
● Context of survey might have not be clear to some students

○ Free Text is an indication
● Some of my questions might have been too vague and not specific enough
● Calibration

○ Thoughts on survey results influenced from outside sources, such as Time 
Tabling, Student Services, etc.

https://forms.office.com/e/Lb8ZRypFwZ


Thank You!
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